whatadeal

TTTTT I+ Events « Ecommerce A\

Terms and Conditions for Whatadeal Travel Promotions

These Terms and Conditions ("Terms") govern your participation in the Whatadeal
Travel Promotions ("Promotion”). By participating in the Promotion, you agree to
comply with these Terms.

1. General Terms

e Promotions are valid only for flights booked through Whatadeal.travels
during the specified promotional period.

e All discounts are subject to availability and may vary depending on flight
availability and demand.

e Promotions cannot be combined with any other discounts, offers, or
vouchers.

e Whatadeal Travels reserves the right to amend, suspend, or cancel any
promotion at any time without prior notice.

e Maximum discount limits apply as specified in each promotion.

e Each booking is valid for one passenger only. Group bookings are not
eligible for promotional discounts.

e The promotional price is valid exclusively for one-way ticket bookings.

2. Specific Promotion Details
Welcome Aboard Discount

e Dates: April 12025
e Discount: 50% off local flights, up to a maximum of ¥50,000

e Time: 12 PM to 1 PM daily
e Eligibility: Economy

Local Flight Promo (TGIF)

e Dates: Every Friday in the month of April
e Offer: 50% off local flights, up to a maximum of #50,000
e Time: 12 PM to 1 PM daily
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e Eligibility: Economy

3. Booking and Payment

e The discounted fare will only apply to flights booked and paid for within
the promotional timeframe (12 PM - 1 PM) on the respective dates.

e Payment must be completed immediately upon booking. No holds or
reservations are allowed.

e Bookings and Special promo fares are non-refundable and non-changeable
after booking or could require a change fee.

e In the event of a payment error, customers should contact customer

support for assistance.

4. Cancellations and Changes
e Tickets purchased under the promotional offer cannot be transferred, or
exchanged for cash.

e Date changes are subject to applicable fees and fare differences.

5. Limitations
e Promotions apply only to flights operated by partner airlines available on
the Whatadeal platform.
e Only one discount is permitted per booking.
e Whatadeal Travels is not responsible for technical issues, system

downtime, or payment gateway failures.

6. Customer Support and Escalation

e For booking issues or payment errors, contact the Customer Support
Team at +234 805 404 4881 or travels@deelaa.com.
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7. Acceptance of Terms

By participating in the Promotion, you confirm that you have read, understood,
and agreed to these Terms. Non-compliance may result in disqualification from

the Promotion.

Contact Us: For further information, please reach out to our customer service

team.
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